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Customer Support Technicians
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When you think of high quality personal computing
products with staying power, you think of Microsoft.
We wrote the book on operating systems with MS-
DOS. Now, Microsoft Windows graphical environ-
ment version 3.0 is fast becoming the interface of
choice throughout the world.

Products like Microsoft Word, Excel and
Works, to name a few, have stood the test of
time...and we’re working on revolutionary ideas right
now that will become tomorrow’s software classics.

Our best-selling products don’t stay on the
shelves for very long. They’re the pride of our top-
line team of software professionals.

As a Customer Support Technician, you'll wel-
come the chance to use both your communication
and technical skills to their fullest.

You’ll support Microsoft applications by
answering telephone calls from end users, helping
them troubleshoot problems. These can range from

the very basic to the highly technical. In the course
of your work you’ll broaden your skills in a variety
of software applications and programming lan-
guages. Most important, you'll help set new stan-
dards of quality customer service for Microsoft’s out-
standing software products.

If you are about to graduate with a Bachelor’s
degree in Computer Science, Electrical Engineering
(with Computer Science emphasis), Math, Physics,
Management Information Systems or a related disci-
pline, are familiar with PC-based technology and are
eager to learn a variety of applications, languages
and tools, we provide solid technical training to get
you started. If you can listen to technical questions,
solve compiex problems, and effectively communi-
cate solutions, we want to talk with you at our
On-campus Interviews.

We are an equal opportunity employer and are
working toward a more culturally diverse workplace.
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On-campus Interviews
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Full-time Customer Support Technicians
See your Career Center for details.




